Value Added Services.

NATIONAL ENZYME COMPANY

Product Development and Formulation: NEC offers services of a
comprehensive product development, marketing and technical services
team which monitors industry trends and FDA guidelines. Coupled with
many years of enzyme and manufacturing experience, we suggest and
develop products exclusively to compliment your company’s needs.

Specification Sheets: Every product development department wishes
every vendor provided these free of charge!

Technical Data Sheets: Interested in the description, properties, shelf
life, activities, and applications of your product? This is the document to
ask forll

UPS Shipping Notification: NEC joins with UPS to offer you exceptional
shipping rates and tracking #s that will arrive automatically and
electronically in your e-mailbox with every shipment!

Basic Product Rationales: Marketing ready facts about your formula,
complete with reference information, is detailed by the benefits of each
ingredient. This is an excellent way to spark creativity on your label and
other marketing material.

End line micro testing: Every product at NEC receives end line micro
testing prior to departure from NEC.

Certificate of Analysis: A comprehensive CoA including Aerobic Plate
Count accompanies every product in every shipment. Extensive CoA's are
also available upon request.

Basic Label Review: NEC requests an electronic label for basic review
prior to print. In fact, NEC won't allow you to send the printed label to
them until you have taken advantage of this service! This complimentary
service has saved customers thousands of dollars by ensuring everything
from spelling to accurate fact box information and format to FDA
compliance, etc.

PO Confirmation: With the receipt of every purchase order, you will
receive an emailed sales order acknowledgement via email within 48hrs.

On-time Shipping: NEC prides itself on quality and service. On time
deliveries are no exception.

Basic Marketing Material: 50 “Role of Enzymes” brochures are available

on request. Basic selling sheets and FAQ for digestive products are also
available.

Enzyme Training Material: Powerpoint presentations created
exclusively for your products and presented to your team by an NEC
Enzyme Specialist.

Insurance: NEC maintains general liability insurance.

Customer Care 24/7:The cell phone number for a member of your
customer care team is available upon request. This allows you to be in
touch with them anytime!

Industry News: NEC's full service marketing and customer care
departments are committed to informing you of changes in industry
requlations, FDA regulations, and an extensive array of valuable
information so that your time can remain committed to serving your
customers.

Sample Program: NEC offers a variety of options for product samples.
* these services available with use of any enzymes purchased through NEC
Available Upon Request**

R&D Sample

Product Testing

Lab Testing

Assay Testing

**Please contact your NEC customer care team for further information on the below
listed services.
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